Reponses May 2019 - Friends & Family Test

We have submitted our May 2019 questionnaires with the following results:
Extremely likely to recommend = 2

Unlikely to recommend =0

Comments:

Excellent service at this practice.

Surgery staff & doctors caring and cooperative

Thank you to Dr Roy for so quickly getting me the urgent care | needed, without him | would not have been assessed & cared for so
efficiently.

Heard more asthma information today from Nurse Nicola than years of coming before — great stuff!

Patient very grateful for the lengths that Dr Roy went to to get him the urgent medical assistance required.

Collette Fisher

Practice Manager



